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Volunteers and Faculty 
Summer 2010 

PROVIDERS  
Sarah Andel, FNP 
Elizabeth Ballinger, RN
Brad Boehringer, RN 
Jean Burton, NP  
Susan Caplan FNP 
Melissa D’Agostino RN 
Renee Heath, RN 
Dave Hotstream, RN  
John Jacobs RN
Katherine Korniotes RN 
Laura Leydon RN 
Whitney Lutz, PNP 
Megan Macklin, RN 
Jeff Martin, MD  
Lucas McDonald, RN 
Angel Putney, RN 
Lois Tiedeken, ANP  
Ben Towne, MA ATC   
Dan Wendel. RN   

INTERPRETERS 
Carmen Bernhardt 
Suzannah Dinsmore 
Patty Ingwerson 

PROGRAM SUPPORT 
Will Martin 
Daniel Strauss  

FACULTY and TEAM LEADERS  
Jean Burton, NP, Trip Leader 
Whitney Lutz, PN , Team Leader 
Lucas McDonald, RN, Safety Assistant 
Lois Tiedeken, NP, Team Leader 
Ben Towne, MA ATC, Safety Officer 



PROVIDERS 



Sarah Andel, FNP 

Sarah is a family nurse practitioner and graduate of USM and Colby College.  She is 
currently working in Bucksport, Maine at a federally qualified health center where she 
works to provide quality health care to patients who traditionally have not had access to 
health.  She strongly believes that healthcare is a right for all peoples, whether living in 
rural Maine or in rural villages of the DR.  Prior to working in Bucksport, she has worked 
as a nurse practitioner at health centers in Bingham, Maine and Portland, Maine.  She 
lives in Winterport, Maine with her partner, a family medicine resident, and her much 
beloved dog, Zoe. This is her first trip to the DR and she is thrilled to be able to take the 
time off from work to make this adventure!  



Elizabeth Ballinger, RN 

My name is Elizabeth Ballinger and I am currently a nurse in the emergency department 
at the Children’s Hospital of King’s Daughters in Norfolk, VA. My first trip to the DR 
was in January 2009 as a nursing student and it changed my life in ways I never thought 
possible. I returned in August 2009 as a volunteer. It was in the DR where I met the love 
of my life, Edward. He died in a motorcycle accident on May 5, 2010. For him and for us 
I hope to continue volunteering. It is a beautiful thing to help others and I know he would 
want me to continue. 



Brad Boehringer, RN 

Brad graduated from USM in 2005 with his BSN and has since worked in emergency 
medicine initially at Memorial Hospital in North Conway, NH and now at Brigham and 
Women's Hospital in Boston.  With a background and passion in wilderness and 
preshospital medicine and a non-stop draw to travel, the Partners for Rural Health 
Program is an obvious match.  This will be his 2nd trip to the DR with USM but he has 
made three others to assist at A Mothers Wish Foundation in a nearby region.  He is 
especially excited to indulge in the local cuisine and awake to the sound of roosters once 
again. 



Jean Burton, NP, Trip Leader 

I first attended the program in 1997. It was an accelerated, condensed and improved 
version of my Peace Corps Micronesia adventure, 10 years earlier. I have since returned 
in roles of student, faculty, volunteer provider, and team leader, five times with my 
daughter Abby, who is interested in international health and medical interpreting. I 
currently work as a psychiatric NP in Portland. The blend of students and volunteer 
providers is always inspiring and refreshing. I look forward to seeing old friends and 
making new friends on each mission. 



Susan Caplan FNP 

Dr. Susan Caplan is an Assistant Professor at the University of Southern Maine, College 
of Nursing and Health Professions.  She is passionate about immigrant/refugee health and 
global health.  Her research interests include mental health ser vices delivery, cultural 
competency and Latino health issues.  Her work,  "A Description of Spiritual, 
Supernatural and Psychological Causal Beliefs about Depression among Dominican, 
Ecuadorian and Colombian immigrants in Primary Care" was recently presented at 
"Medical Anthropology at the Intersections: Celebrating 50 Years of Interdisciplinarity"  
at Yale University, New Haven, CT, November, 2009  and at "Achieving Global Goals 
through Innovation" April 19, 2009, an annual Global Health Conference sponsored by 
Unite For Sight at Yale University, New Haven, CT.  Susan has been on a health service 
trip to the Dominican Republic in 2008 with the Yale Alumni service tours. 



Melissa D’Agostino, RN 

Melissa first joined PRHDR as a nursing student at USM in January of 2009 for her 
community partnership clinical. She is very excited to be returning to the Dominican 
Republic with PRHDR in July, this time as a volunteer.  

Melissa is a graduate of USM’s Accelerated Nursing Program and currently works at 
Intermed’s Urgent Care office and also does per diem work at Generations, Intermed’s 
Obstetrics and Gynecology practice. Her passion in nursing is Women’s Health. 



Renee Heath, RN 

Renée Heath, pictured with her fiancé Ben Towne, is a graduate of the University of 
Southern Maine earning a degree in Nursing (2010) and Exercise Physiology (2004).  
Renee took her first trip to the Dominican Republic in the Summer of 2009 and fell in 
love with the country, the people and the PRHDR mission. She attended nursing school 
with an interest in cardiology and oncology.  Currently she works on a cardiothoracic 
surgical unit and enjoys coaching field hockey.   



Dave Hotstream, RN 

Dave first joined the PRHDR mission as an interpreter while living in the Dominican 
Republic as a Peace Corps volunteer, doing health promotion projects on the Haitian 
border. He was so inspired by the PRHDR volunteers and students that after returning to 
the United States, he went to nursing school in New Orleans and finally became an RN 
himself in 2007, while returning to both the Dominican Republic and Haiti numerous 
times (he's actually lost count) with the mission. Dave looks forward to helping new 
students develop their assessment skills and especially to introducing them to Dominican 
culture. 



John Jacobs RN  

My name is John Jacobs. I have been an RN for 5 years.  This will be my third trip with 
PRHDR. I am currently a travel nurse working different med/surg jobs all over the 
country. I am also a full time Family Nurse Practitioner Student at Wright State 
University.  PRHDR has helped me combine my love of international travel with my 
interest in providing health care in the developing world. Over the last few years I have 
been spending a good amount of time on the island of Hispaniola. Traveling for multiple 
weeks after my first trip to the DR, I developed a great interest in the island. I plan to 
spend 2 weeks in August working in Haiti in the Hopital Sacre Coeur with the CRUDEM 
foundation. I look forward to working with all of you on this trip.  



Katherine Korinotes, RN 

Katherine is a nursing student at USM and expects to graduate in May 2010. She has a 
particular interest in midwifery, women’s health, and holistic care. She traveled to the DR 
for her nursing partnership in August 2009 and is thrilled to be able to return in January 
as a volunteer. Katherine believes that this trip is a uniquely significant opportunity, both 
for those receiving health care and those delivering it. Together, PRH and these rural 
communities become part of a larger mission: an act of humanity. 



Whitney Lutz, PN , Team Leader 

Whitney Lutz is a Pediatric Nurse Practitioner with over 25 yrs. experience working with 
children in hospitals and primary care settings.  She taught at the University of Southern 
Maine for 5 yrs, participated in multiple Dominican Republic trips and continues to help 
lead trips to the DR focusing on pediatric nursing.  “Nursing opens so many doors in the 
international arena and helping those in greatest need is why I went into this profession.”  
Whitney has participated in medical trips to Tanzania, Mexico, Peru, and recently Haiti.  
Currently, she works full time in private practice at Waterville Pediatrics in Maine.  “This 
international service learning program is so vital, not only to the Dominicans we serve, 
but to the nursing students immersion experience into providing primary healthcare in a 
developing country.  Once you experience it, you can’t help but come back again and 
again!” 



Jeffrey Martin, MD, DABME, DABFP, FAAFP 

Dr. Martin is a specialist in family practice and a member of the Departments of Family 
Practice at Mercy Hospital and Maine Medical Center. He is a clinical preceptor for the 
University of Southern Maine master’s degree program in clinical nursing. 

An active civic member of his community, Dr. Martin was the founder and first President 
of the Lakes Region Ecumenical Council, past president and member of the Windham 
Rotary Club and the Rotary District World Community Service Committee, member of 
the Windham Action Council on Adolescent Pregnancy, and numerous other 
Committees. He has served in many capacities with the first Parish Church of York, 
including as a deacon. 

He received an award from the Rotary Club in Lviv, Ukraine for his medical relief efforts 
there, and was the recipient the Rotary Foundation District Service Award for his 
humanitarian work in Romania. In 2006, he was given a Real Hero’s award by the 
American Red Cross for his mission work in the Dominican Republic.  Jeff has served as 
President and member of the Board of Directors of Partners for Rural Health in the 
Dominican Republic. He has joined the medical mission as a volunteer for many years. 



Lucas McDonald, RN, Safety Assistant 

  

Lucas will be serving as the trip’s Assistant Safety Guy, and lives his life by the motto 
“Safety First!”  He graduated in December from USM’s Decelerated Nursing program 
and is very excited to be done with school for a wee bit.  He went on the last two trips, 
and loves his time in the D.R..  He has a previous degree in International Studies and a 
long history of being an international man of mystery.  He envisions a future which 
combines his interests in international development and community health nursing. 



Angel Putney, RN 

Angel is a new nurse who recently graduated from the USM nursing program. She has a 
strong interest in public health, and enjoys working with and learning about other 
cultures. She first went to the Dominican Republic with the Partners in Rural Health as a 
nursing student in August 2008. She was very inspired by the work that the project is 
doing there as well as the connections the project had made in the rural communities.  
Her passion for providing direct patient care, addressing public health needs, as well as 
working in a mentoring role to other students has resulted in her return as a volunteer in 
January 2009 and again in January 2010. 



Lois Tiedeken, NP, Team Leader 

Lois is an adult nurse practitioner, working in Internal Medicine in Portland with a focus 
on Diabetes, Care Management, and Women's Health. She first traveled to the Dominican 
Republic with USM when she was a graduate student at Simmons College in 1997. The 
Summer 2010 trip will be her sixth. Lois is pleased to be part of the adjunct faculty, 
enjoying her increased interaction with students as well as more involvement with 
community leaders. She is proud to have been part of this unique program for 13 years. 

Lois is grateful for her family and friends who join with her to enjoy boating, gardening, 
yoga, shelling, baseball, dancing, the Patriots and the comfort of her home on Peaks 
Island.



Ben Towne, MA ATC, Safety Officer 

Ben joined in 2007 and has been on six previous missions to the Dominican Republic. 
Ben immensely enjoys working with interdisciplinary health programs and promoting the 
athletic training profession.  He currently leads students twice yearly to the Dominican 
Republic for an International Service Learning Course and also serves as an athletic 
trainer for the U.S. Bobsled and Skeleton Teams, traveling regularly around the globe. He 
also serves on the International Council for the National Athletic Trainers Association 
and is active in the World Federation of Athletic Training & Therapy. He has presented at 
the state and national level on International Service Learning in Athletic Training 
Education. He was the recipient of the 2008 USM Faculty Service Award, and was also 
awarded the 2008 Mike Linkovich Grant and the 2009 OA Centers for Orthopaedics 
Professional Scholarship Award.  Ben earned his MA in Physical Education at Western 
Michigan University and a BS in Sports Medicine at Lyndon State University in 
Lyndonville, Vermont.



Dan Wendel, RN 

Daniel, a graduate of University of So Maine, is working as an RN with the Visiting 
Nurses Association at Home, Health and Hospice. He went to nursing school with an 

interest in public health and a hope to be able to work internationally as a nurse in 
developing countries. He has been to Kenya once and hopes to return. Dan joined the 

Dominican Republic health care mission in 2006 and now goes every 6 months, thus has 
been on this trip many times. He has served on the PRHDR Board for several years.



INTERPRETERS



Carmen Bernhardt 

Carmen grew up in Puerto Rico, in a family of 12 children.   She moved to New York 
where she attended high school.  She is a graduate of Atlantic Union College in 
Massachusetts and Maine’s Kennebec Valley Community College.  She holds a 
Bachelors degree in Education and is currently a Licensed Occupational Therapy 
Assistant and Certified by National Board of Occupational Therapy.   She has been 
employed by Maine General Health for the last 10 years and is practicing at a Skilled 
Nursing and Rehabilitation Facility.  Carmen has traveled and volunteered abroad as a 
Spanish/English translator.  She has volunteered as a crisis worker for the American for 
the American Red Cross.  Her family has hosted four foreign exchange students, and a 
teacher from china.  She is an active volunteer in her children’s school and has 
participated in missions working with youth in New York, Philadelphia and Argentina.    



Suzannah Dinsmore 

Suzannah is a past volunteer interpreter with PRHDR from the summers of 2007 and 2008.  
She is a graduate of Tufts University with a B.A. in International Relations and Spanish 
Language and has a great interest and commitment to the fields of global public health and 
poverty alleviation initiatives. She is currently working in New York City within underserved 
communities to address the barriers keeping eligible residents from obtaining public health 
insurance, many of which are from the Dominican Republic. Suzannah believes in the 
importance of getting out into the field and giving back to the community and is excited to 
return to the DR this year. 



Patricia Ingwersen 

Patricia Ingwersen is a Hispanic Studies Major at The University of Southern Maine. She 
is a native Mainer who currently works and lives in Portland.  

Patricia spent her junior year of high school as a Rotary exchange student Obera-
Misiones, Argentina. She attended classes at Armadeo Bonapland Nacional. Patty 
returned home and graduated high school in 2001. From 2002-2004 Patricia studied 
French at L'ecole Migros in Geneva, Switzerland and worked as a live-in nanny for three 
young children. She has studied in Spain at Universidad de Santiago de Compostela, as 
well as at Pontificia Universidad Catolica de Valparaiso in Chile. She has traveled 
extensively throughout South and Central America. 

Patty joined Partners as a student interpreter in January 2008 and again in January 2009. 
She will be attending the July 2010 trip as a volunteer interpreter. As a member of the 
fund-raising committee at PRHDR, Patty will continue to involve her local community in 
future PRHDR efforts. She is passionate about supporting efforts which promote 
community health on a global level.  



PROGRAM SUPPORT 



Daniel Strauss 

Daniel Strauss is currently a graduate nursing student at the University of Southern 
Maine.  Prior to entering nursing school he worked with immigrant populations in NYC, 
Wyoming and on the US/Mexico border.  He chose nursing as a career with hopes to 
reduce the inequality of care immigrant populations receive.   His first trip to the DR was 
in January 2010.  He is currently the graduate assistant for the course.  As evidenced by 
the accompanying photo he just had a son named Noah.    


